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CLB 5 
 

 
Employment 
 
Module: Workplace Culture 
 
 
 
This topic will help you understand Canadian workplace culture.  Not all 
workplaces are the same, but there are some common expectations.  If 
you know what is expected of you, you should have smoother work 
experiences. 

In this module, we will: 

 talk about the definition of culture 

 discuss what you already know about the Canadian workplace 

 understand what is expected of workers in Canada 

 learn how to send an email to a manager 

 learn and practice small talk  

 look at what a stereotype is and how to avoid them 


